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hoveling snow can cause many 
people to suffer aches and pains, but
for Beverly business owner, David

Boeggeman, this winter’s annual ritual
ended up saving his life.

Boeggeman was shoveling a light dusting of
snow from his walkway when he felt a brief
pain in his chest. “A slight tightness in my
chest just didn’t feel right,” said Boeggeman.
“I knew I needed to get it checked out 
because I knew it wasn’t from exertion. The
previous week I had shoveled several feet of
snow and felt nothing.”

After visiting his primary care physician
and a cardiologist, he learned the cause of
his chest pain: he had severe blockages in 
all his major heart arteries.

“I was shocked,” said the 55-year-old, 
who runs three miles daily and keeps busy
working at his auto repair shop. “I thought
I was pretty healthy for my age. Thinking
back, I am lucky I’ve never had a major
heart attack.”

Within a week, Boeggeman found himself
at North Shore Medical Center’s Heart
Center undergoing quadruple bypass 
surgery. After researching his options, he
chose to have the surgery at NSMC’s 
Heart Center because it had outstanding
quality results and could provide his 
life-saving treatment nearby.

“The surgery was stressful enough for 
my family. I didn’t want them to worry
about driving into Boston and visiting an 
unfamiliar place,” said Boeggeman.

A single blocked artery can lead a person to
suffer a major heart attack; three blockages
can be fatal because the heart is starved of
blood and oxygen. 

“During bypass surgery, an artery from the
chest, and arteries or veins from the arms
and/or legs, are used to re-route blood flow
around the blockage and restore blood flow
to the heart,” explains NSMC cardiac 
surgeon Ann Toran, M.D., who performed
the procedure. “The goal is to restore blood
and oxygen flow to the heart muscle, to
take away symptoms of chest pain or angina
and prevent heart attacks.” 

Boeggeman’s surgery was successful and he
was back to walking one to two miles per
day within a month of surgery. As part of
his recovery, Boeggeman was referred to
NSMC’s Cardiac Rehabilitation Program,
which guides patients who have had 
heart attacks, angina, or a cardiac surgical
procedure. Through the program, patients
learn how to live a healthy life, watch their
diet, exercise and reduce stress.

“Reducing stress is the biggest challenge 
for me,” said Boeggeman. “Being a small
business owner is stressful, but the cardiac
rehab program is teaching me to slow 
down and take a few minutes to breathe.
I’m working less and enjoying life more.”
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Warning Signs
Beverly Man Catches Heart Disease 
in the Nick of Time

“Being a small business owner is
stressful, but the cardiac rehab program
is teaching me to slow down and take
a few minutes to breathe. I’m working
less and enjoying life more.”

S

Beverly business owner David Boeggeman 
has a new lease on life following quadruple 
bypass surgery.

www.youtube.com/northshoremedcenter

WATCH THE VIDEO

In his own words

NSMC CARDIAC 
REHABILITATION 
PROGRAM

NSMC’s Cardiac Rehabilitation Program is a
comprehensive treatment plan designed to
help patients recover more fully from a heart
problem, prevent further cardiac disease,
and help live healthier lives. 

Patients may participate in the 12-week 
program, which is covered by most health 
insurance policies, if they have recently had:

• Angina

• Heart attack

• Angioplasty

• Stent placement

• Coronary artery bypass graft surgery

• Heart transplant

• Heart/lung transplant

• Valve repair or replacement

The program focuses on four components—
education, exercise, nutrition and stress
management. 

For more information, please contact
the NSMC Heart Center Cardiac 
Rehabilitation Program at 781-477-3300 
or visit nsmc.partners.org



The Healthy Life |  Page 5

company. With football, hockey and soccer
players, they are among the athletes more
likely to suffer a concussion. Five of the 
20 cheerleaders on Wheeler’s team were 
diagnosed with concussions during the Fall
2010 season. 

Concern about concussions has received 
increasing media and public attention over
the past few years as new research has
shown the long-term effects that multiple
concussions have on the brain. These 
include changes in personality or mood,
anxiety, depression, cognitive and memory 
problems, and even dementia from chronic
traumatic encephalopathy.  

In a 2009 study, 18 percent of 
Massachusetts students reported a head 
injury in the previous year.  In response,
Massachusetts enacted new rules in June
2011, that require middle and high school
athletes suspected of having a head injury
or concussion to be removed immediately
from practice or competition and be barred
from returning to play the same day. They
must be cleared by a certified medical 
professional and have a “graduated reentry
plan” before returning to the classroom or
field. In addition, coaches, parents and 
students are required to receive training to
recognize the symptoms of a concussion.

For Wheeler, pre-season testing and 
concussion awareness helped her recognize
the signs of her concussion. This past 
September, while practicing stunts with her
team, Wheeler was hit repeatedly in the
head while catching another cheerleader. 

his brain has healed, it may increase his risk
of developing post-concussive syndrome or
other more serious brain injuries.”

To help physicians and coaches determine
when the brain has healed and athletes can
return to play, Swampscott instituted 
ImPACT (Immediate Post-Concussion 
Assessment and Cognitive Testing) testing
in 2010. Students take a pre-season 
computerized test to measure verbal and 
visual memory, processing speed and 
reaction time. This baseline assessment
helps to objectively evaluate the athlete’s
post-injury condition and track recovery 
for safe return to play, preventing the 
cumulative effects of concussion.

Wheeler was allowed to return to school
after a week, but her headache and other
symptoms persisted. “Just the noise of

“After the last hit, I stepped out and started
crying because I couldn’t take it anymore.
Instantly, I had a bad headache, felt 
nauseous, foggy, and was just out of it,” 
said Wheeler. She took some ibuprofen, 
but the headache continued. “As soon as I
heard about her symptoms,” said Wheeler’s
mother, Joanne, “we went to the pediatric
emergency room at MassGeneral for
Children at North Shore Medical Center.” 

Wheeler was diagnosed with a concussion
and referred to NSMC pediatrician Donald
McAuliffe, M.D., who is experienced in
concussion management. 

Says Wheeler, “I initially laughed when Dr.
McAuliffe told me to just lie down and rest
in a quiet place. I’m usually always on the
go and I didn’t think a concussion could
shut me down.”

But Dr. McAuliffe was right. “I just
couldn’t stand the noise and the constant
pounding in my head and I had to rest in
my room with the lights off. I couldn’t 
even read a paragraph without feeling 
enormous strain,” she says.

“The most important part of treating a
concussion is giving the brain time to heal
without risk of further physical trauma or
even the cognitive strain of learning or 
concentrating too hard,” said Dr. McAuliffe.
“If an athlete broke a leg, she wouldn’t put
pressure on the injury for a couple of weeks.
It’s the same with the brain; it doesn’t heal
overnight. Why risk further damage by
rushing back before it’s fully healed?”

Navid Mahooti, M.D., an NSMC family
medicine and sports medicine physician
adds, “If an athlete returns to activity before
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ristin Wheeler, 17, president of 
her junior class and a varsity 
cheerleader for Swampscott High

School, would seem to be an unlikely 
candidate for a concussion, but she’s 
already suffered two—the last of which 
required six weeks for recovery.

Today’s cheerleaders do more than stand 
on the sidelines and cheer. They tumble,
flip, dance and perform stunts requiring
them to be thrown into the air to execute a
twist or split. This increased athleticism and
showmanship also puts them into surprising

K
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“If an athlete broke a leg,
they wouldn’t put pressure
on the injury for a couple of
weeks. It’s the same with
the brain; it doesn’t heal
overnight.”

Kristin Wheeler is captain of the
award-winning Swampscott
High School “Big Blue” 
cheerleading team.

The Waiting
Game
Concussion Needs Time to Heal

www.youtube.com/northshoremedcenter

WATCH THE VIDEO

In her own words

REPORTED BY ATHLETE
• Headache or "pressure" in head
• Nausea or vomiting
• Balance problems or dizziness
• Double or blurry vision
• Sensitivity to light or noise
• Feeling sluggish, hazy, foggy or groggy
• Concentration or memory problems
• Confusion
• Not "feeling right" or "feeling down" 

OBSERVED BY PARENTS 
OR COACHES

• Appears dazed or stunned
• Is confused about assignment or position
• Forgets an instruction
• Is unsure of game, score, or opponent
• Moves clumsily
• Answers questions slowly
• Loses consciousness (even briefly)
• Shows mood or personality changes
• Can't recall events prior to hit or fall

Symptoms!
pushing in chairs would cause an awful
headache. Because I didn’t have any 
outward signs or bruises, I had to remind
my teachers that I had a concussion, so they
could give me extra time to complete an 
assignment or test,” said Wheeler. “It was
frustrating because I wanted to get back to
normal and to cheering. I couldn’t even go
to the games because it was too loud.”

After repeating the ImPACT test for six
weeks, Dr. McAuliffe determined that her
brain had finally healed and cleared her to
return to cheering. 

Wheeler’s mother is perhaps most relieved.
“If we hadn’t had the ImPACT test, I’m
sure Kristin would have gone back to 
cheering too soon. I don’t like to think
about what could have happened if she
were hurt again,” she says.

“Concussions are the one sports injury that
can change an athlete’s life forever if not
properly managed,” said Dr. McAuliffe. If
athletes have any type of brain injury, they
should always see a medical expert for 
evaluation before returning to sports.

To learn more 
please visit

cdc.gov/ConcussionInYouthSports 
or SportsLegacy.org
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Lyme disease is a bacterial infection transmitted by deer ticks infected with the Borrelia
burgdorferi bacteria. Many people who have been bitten by a tick infected with the bacteria
will develop a bullseye rash within one to four weeks. Some may not develop a rash, but
will have flu-like symptoms that can last several weeks. Early detection and antibiotic treatment are effective, and
symptoms usually resolve within three weeks of treatment. Left untreated, Lyme disease can cause several serious 
complications. The first step in prevention is knowing where ticks and deer that carry ticks are most commonly found
in your community. Keep your body covered while in wooded areas and always make sure to check yourself, children
and pets for ticks after being outside. If a tick is removed promptly, Lyme disease can be prevented. Any time you 
notice a rash, redness or tenderness in the area of a tick bite, you should consult your doctor. To contact Dr. Santoro,
please call 978-646-2100.
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Childbirth and Care
Call Isis Parenting at 781-429-1500 or log 
on to isisparenting.com to register for classes.

Disease Management
Cardiac Rehabilitation
Call 781-477-3300

Cardiac Risk Reduction
Call 781-477-3900

Diabetes Management Program
Call 781-477-3409 (Salem, Lynn, Gloucester) 

Living Well with Heart Failure
Call 978-354-2577

Pulmonary Rehabilitation
Call 781-477-3102  

Surgical Weight Management
Call 978-825-6505 

Bereavement: Fetal/Newborn Loss
978-354-3357

Bipolar Disorder Parent Support Group 
978-354-2660

Breast Feeding Support Group
978-354-3263

Diabetes Management Support Group
781-477-3409

Fibromyalgia Support Group
866-676-2239

Gastric Bypass and Banding Support Group
(NSMC surgical patients only) 
978-825-6505

Grandparents Raising Grandchildren Support
Group
978-741-1215 x2623

Grief Recovery After a Substance Passing
(GRASP) 
781-593-5224

Heart Disease: Healing Your Heart
781-477-3505

HAWC (Healing Abuse Working 
for Change)
978-744-6841

Laryngectomy Support Group
978-236-1455

Learn to Cope (Substance abuse 
family support)
978-354-2660

Overeater’s Anonymous
978-741-2381

Pacemaker/ICD Support Group
978-354-4507

Parents Helping Parents
978-354-2660

Sibshop Support Group (For siblings 
of children with special needs)
978-354-2660

Stroke Support Group
781-631-0114

Cancer Support Groups
Breast Cancer Support Group
978-882-6002

Children Whose Parents Have Cancer Support
Group
978-882-6073

Head and Neck Support Group
978-882-6002

Healing with Hope
781-477-3505

Locations and 
Contact Information
Danvers | NSMC Women’s Center
One Hutchinson Drive, Danvers

Lynn  |  NSMC Union Hospital
500 Lynnfield Street, Lynn

Peabody  |  North Shore Physicians Group
4 Centennial Drive, Suite 204, Peabody

Salem  |  NSMC Salem Hospital
81 Highland Avenue, Salem

Salem  |  NSMC Wellness and Integrative
Medicine Center
400 Highland Avenue, Salem

For all locations, please contact
866-NSMC-BEWELL or 866-676-2239
nsmcwellness@partners.org

Wellness Classes 
and Services
•   Acupuncture
•   Chair Strength Training for Seniors
•   Chi Gong
•   CPR 978-354-3013
•   Fitness Gym
•  Holistic Counseling
•   Hypnotherapy
•   Massage
•   Nutrition Counseling
•   Personal Training
•   Reiki
•   Smoking Cessation
•   Strong Women
•   Tai Chi
•   Teen Obesity Fit & Fun
•   Total Body Conditioning
•   Yoga & Pilates

Support Groups
Please call the following organizations 
for meeting times and locations.

Addiction Recovery
www.smartrecovery.org

ADHD Parent Support Group
978-354-2660

Al-Anon
508-366-0556

Asthma and Food Allergy Support Group
781-598-5932

Calendar North Shore Medical Center offers a wide range of health programs, classes, support
groups and special events at our locations in Salem, Lynn and Danvers.

If you have a health question you would like answered by 
our experts, send us an e-mail at HealthyLife@partners.org.Physician Q&A

To register online or sign up for advanced email notification of class registration, visit nsmc.partners.org, or call 1-866-676-2239.

Most classes begin in January,
April, June and September. 
Call or log on for more details.

Erika Santoro, M.D.
Primary Care Physician

Over-the-counter anti-inflammatory medications, such as ibuprofen, alleviate pain 
and are safe and effective if you take the recommended dose. However, prolonged use can
cause irritation in the stomach and intestine, especially if you suffer from ulcers. Ibuprofen

also has a blood thinning effect that can affect blood pressure medications, and if taken for an extended period of time
can increase your risk of heart attack and stroke. If you have chronic pain, you should discuss options with your doctor
including cortisone injections, nerve blocks and other surgical interventions or call the NSMC Pain Center at 
781-477-3676. To contact Dr. Archibald, please call 978-531-0800.

Jason Archibald, M.D.
Orthopedic Surgeon

Q | Can prolonged use of anti-inflammatory pain medication cause 
damage to my stomach?

As we age, our eyelids can become puffy, baggy and increasingly saggy. These 
characteristics frequently create excess folds of eyelid skin making us appear tired or
sad. In some patients, a droopy eyelid can lead to excessive tearing and irritation,
while in others, peripheral vision may be limited. There are several surgical treatment options, such as an “eyelid lift” 
(blepharoplasty) that removes excess eyelid skin. Canthopexy or canthoplasty are procedures that tighten the tendon or 
ligament of the lower eyelid, which can improve sagging. To contact Dr. Cooper, please call 877-251-7874.

Jason Cooper, M.D.
Plastic and Reconstructive Surgeon

Q | The skin on my eyelids is loose and droops. Are there 
treatment options?

There are a lot of great apps out there that can help motivate you, keep you on track with
diet and exercise and stay connected with your physician. Try a diet tracker app that allows
you to enter in a food product, how much you ate and then automatically records and 

analyzes the calories and nutritional content. Many of these apps allow you to put in a weight loss goal and it will 
formulate a diet and exercise plan to help you reach your goal. There are also great body mass index (BMI) trackers.
Many apps are dedicated to exercise and some even offer music to help motivate you. Check with your doctor before
you begin any diet or exercise program to make sure it’s right for you. To contact Dr. Coffey, please call 781-233-1450.

Michael Coffey, M.D.
Primary Care Physician

Q | What types of smart phone “apps” can help me manage 
my health?

Q | What are the symptoms of Lyme disease and how can it 
be prevented?
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To schedule an appointment with a
general surgeon or gastroenterologist
for a colonoscopy, please visit 
nsmcphysicians.partners.org or call
our Physician Finder service at 
877-NSMC-MDs (877-676-2637).

anvers native and mother of two,
Cynthia House is no stranger to a
busy lifestyle. She spent 18 years 

in the fast-paced, highly competitive field
of pharmaceutical sales. Eventually, the
chaos of the corporate world took its toll,
and House was ready for a drastic switch.

“I love animals and I love gardening,” 
explained House. “I knew whatever my
next move would be, it had to involve one
of those two things.”

Now, at the age of 52, House is happy
using her sales experience to peddle puppy
toys and unique bakery items created just
for man’s best friend at Dog Spa in Beverly.
That career change couldn’t have come at 
a better time.

“When I turned 50, my doctor told me it
was time for a colonoscopy,” said House.
“With no family history, no pain, and
nothing unusual going on, I wasn’t really
that concerned.” House had her
colonoscopy in January 2010 at the 

D

Colon cancer is the third
leading cause of cancer
deaths for women in the
United States, but with
early detection, it is 90 
percent curable.

Coordinated Cancer Care
Proves Powerful for Danvers Mom

IT’S IMPORTANT to note that almost 80 
percent of colon cancer cases have no
prior family history. Most cases have no
symptoms. Beginning at age 50, both men
and women at average risk should get
screened. If you have one or more risk
factors, talk to your doctor to determine
whether you should be screened earlier
or more frequently. 

Mass General/North Shore Center 
for Outpatient Care in Danvers. Her 
gastroenterologist, Joshua Namias, M.D.,
put her at ease before the procedure. She
was even able to watch as a colonoscope
was guided through her large intestine.

“Everything was going fine, and then he
stopped to examine something closer. I 
saw it too. There was a large lump that 
obviously didn’t belong,” she explained.

Dr. Namias removed a portion of the large
mass that was found and sent it to pathology
for a biopsy to determine whether it was
cancerous. Meanwhile, since the mass was
so large that it needed to be removed, he
suggested she meet with surgical oncologist
William Kastrinakis, M.D., chief of general
surgery at North Shore Medical Center and
a member of the Mass General/North Shore
Surgery practice. He recommended 
removing approximately 10 inches of
House’s colon.

“It was very scary,” said House. “My 
original biopsy came back benign, so I
thought I was in the clear. But after the 
surgery, Dr. Kastrinakis sent that sample to
the lab; that’s when they found the cancer.”

House was immediately referred to medical
oncologist Lauren Dias, M.D., and the
multidisciplinary colon cancer clinic, at the
Mass General/North Shore Cancer Center
in Danvers. She quickly began a six-month
regimen of chemotherapy, going to the
Cancer Center every other week, for a few
hours at a time.

Multidisciplinary care refers to close 
coordination among a team of cancer 
specialists and other clinicians, both in 
designing an initial treatment plan and
throughout the care delivery process. A 
core component of multidisciplinary care 
is a tumor board where the specialists 
present and discuss a patient’s imaging
scans, pathology, medical history, and 
other records together.

What causes
colon and 
rectal cancer?
Though scientists are unsure of 
exactly what causes colon and 
rectal cancer, some risk factors 
have been identified, including:

BEING OVER AGE 50

BEING OVER AGE 45, 
IF YOU’RE AFRICAN
AMERICAN

POLYPS, GROWTHS 
INSIDE THE COLON AND
RECTUM THAT MAY 
BECOME CANCEROUS

A HIGH-FAT DIET

FAMILY OR PERSONAL
HISTORY OF COLON 
CANCER OR POLYPS

ULCERATIVE COLITIS,
CROHN’S DISEASE OR
OTHER INFLAMMATORY
BOWEL DISEASES

SEDENTARY LIFESTYLE

DIABETES

OBESITY

SMOKING

ALCOHOL

GROWTH HORMONE 
DISORDER

RADIATION THERAPY 
FOR CANCER

Early colon cancer detection helped Cynthia House 
get back to her canine customers.

WATCH THE VIDEO

In her 
own words
www.youtube.com/northshoremedcenter

“We have found that the coordination of
care really improves a patient’s cancer 
experience, and can elevate the standard of
cancer care that we provide,” said Dr. Dias.
“Coordinated care is an integral part of
comprehensive cancer care, which involves
physicians and patients working together to
address the myriad issues affecting millions
of cancer patients.” 

House completed her chemotherapy in
September 2010 with no major side effects.
She says this experience was eye opening. 
“I don’t worry about a lot of things like I
used to. The silly little things seem trivial
now. I also appreciate certain things more
and couldn’t have gone through this 
without my husband.”  

Now, it’s back to play time with the 
puppies, and a laid-back lifestyle House 
has learned to love.

“It is so scary to hear someone say, 
‘You have cancer,’” says House. “Do what
you have to do to avoid that. Get your
colonoscopy at the age of 50.”
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Opened in 2010, NSMC Cape Ann Radiology is located within the Cape Ann Medical
Center building at One Blackburn Drive in Gloucester. Specialized technologists
perform screening mammography and images are evaluated by board-certified 
radiologists. X-rays and other diagnostic imaging are also available.

This screening location is part of the Mass General/North Shore Breast Health
Center's comprehensive community approach to providing breast health services.
Screening sites are located at NSMC facilities in Salem, Danvers, Lynn and
Gloucester. Advanced diagnostics, breast surgery consultation and complete 
cancer care are consolidated in Danvers at the Mass General/North Shore 
Center for Outpatient Care.

If you are a woman over 40, you can schedule your yearly screening mammogram
without a referral from your doctor. Recent health care legislation has removed 
co-payments and deductibles for cancer screening exams like mammograms.

Call 978-354-4900 today to book your appointment. Day and evening appointments
are available immediately. 

With the completion of construction on a new cardiology unit at NSMC Salem Hospital 
in April, NSMC concludes a three-year, $50-million renovation project to update its 
facilities. Located on the fifth floor of the Davenport building, in the space formerly 
occupied by the Intensive Care Unit, the new cardiology unit features 15 private patient
rooms. The rooms are designed to offer more privacy for patients and families and more
workspace for the care team and medical equipment. The unit also features large 
windows for natural light, two nurses' stations, a spacious waiting area and family 
consultation room, as well as advanced cardiac monitoring systems. 

Over the past three years, NSMC has doubled its 
number of private rooms at NSMC Salem Hospital.

NSMC SALEM HOSPITAL
TO OPEN NEW 15-ROOM 
CARDIOLOGY UNITNEW AND IMPROVED 

NSMC WEBSITE
NSMC will be launching a new patient-friendly website to improve
the patient experience and better meet the information needs of our
patients and visitors. The new design provides a more engaging and
usable format, so users will be able to find the information they need
quickly and easily. Content has been updated and expanded to provide
more detail not only about what services NSMC provides, but also
what patients should expect when they arrive and where to find more
information. The site incorporates videos, and links to social media
sites like Facebook and YouTube, as well as interactive features such
as a job database and on-line registration for classes and events.

nsmc.partners.org

DID YOU KNOW?
NSMC PROVIDES MAMMOGRAPHY AND IMAGING SERVICES IN GLOUCESTER

• Videos

• Patient Stories

• Maps and Directions

• Contact Information

• Patient and Family 
Support Information

• Social Media Links

• Preparing for Your 
Visit Pages

• Online Registration 
for Classes

COMING
SOON
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NORTH SHORE MEDICAL CENTER is a multi-site health system located north of Boston and a member of Partners HealthCare, which was founded by 
Massachusetts General Hospital and Brigham and Women’s Hospital. Together with Massachusetts General Hospital, we opened the Mass General/North Shore 
Center for Outpatient Care in Danvers in 2009.         
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Follow Us!

Vidya Raju, M.D.
Saugus

Erika Santoro, M.D.
Danvers

Tejal Patel, M.D.
Saugus

Paul Nemeskal, M.D.
Danvers

Claudia Luque, M.D.
Lynn

In the last year, NSMC welcomed six new primary care physicians 
to the North Shore.
We also expanded and relocated a family medicine office at 1069 Broadway (Rte 1 South) in Saugus. And to
provide you with the best care possible, all of our primary care offices use electronic medical records.
These doctors are your connection to the Mass General/North Shore Center for Outpatient Care in Danvers
as well as the full services of North Shore Medical Center and Partners HealthCare.

To learn more about the expanded Saugus practice or any of our
primary care physicians, please call our Physician Finder service 
by calling 1-877-NSMC-MDs (1-877-676-2637) or visit us online 
at nsmc.partners.org. 

Need a New
Primary Care

Doctor?

FPO

NSMC Salem Hospital

NSMC Union Hospital

MassGeneral for Children 
at North Shore Medical Center 

NSMC Heart Center

NSMC Women’s Center 

North Shore Physicians Group

Collaborating with the
Mass General/North Shore 
Center for Outpatient Care

81 Highland Avenue
Salem, MA 01970
978-741-1215


